HOMEOWNER PORTAL INFORMATION

Open your internet browser and go to home.basicproperty.com

At the top of your screen, click Log In. A window will open up for you to enter the Email and Password sent with this
correspondence, and then click Log In. Or click Log In With Code and just enter in your email address to receive a one-
time code for logging in.

= Menu O Login

Log into Your Account x ’

Email

Password

Welcome Neighbors!

Welcome Neighbor!!
Forgot your password?
On behalf of your Community, we are excited to bring you a new look and enhanced si got your p:

information resource for your community and as a useful tool for tracking your commu

Login FAQs
If This Website Is Not Recognizing Your Password: Please click the *I forgot My Login/P:

minutes for the email with the new password to reach your inbox. Ifthe new password
mistaken for each other (e.g. lowercase | and capital |, or letter O and number 0). Log In With Code
1f You Do Not Have a Login: Please dlick the "Sign Up" link on the right. That will take y

Password, Confirm Password, and Registration Key.

Don't have an account? Sign U
If you do not have a Registration Key: Click the *I Do Not Have a Valid Key" hyperiink to| an e

member of our team will review your request and reply back within 2 business days.

You will be logged into the “Dashboard” which gives you an overview of your upcoming Assessments.
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B Payments Acct #: 99910009
4 Requests

Attention Homeowners!
[ Calendar & Events

Yeur account balance does not reflect any charges or payments before *Insert Conversion Date® as we are transitioning your account information to our new software. Please pay your typical
assessment amount. Thank you for your patience!

[ Directory
@ Documents . .
& Fas Here you'll find important information about community rules, policies, and best practices. Please review to help keep
our community safe, friendly, and welcoming. Hours of Operations: 9am-5pm
Office Address: 123 HOA Rd. Wilmington NC, 28405
Company Phone Number: 910.777.7777
How to Pay -
Update Your Profile
Submit a Request +
Click the My Profile button to update:
Community Calendar o o
Password
Account Balance @
d'f\ AN Account #: 99910009
Payments: This menu takes you to payment options and shows you your payment history
Requests: This menu will show you the status of any inquiries or requests you have made to the Management
Company, as well as communication sent from the Management Company.
My Profile: This menu will allow you to change your password, verify your contact information as well as indicate

how you would like our office to communicate with you (i.e. via electronic means or paper).



